Things you need to know

Your Website

Web, Design & Print Studio

Lets go!

29 design & Nettl of Bristol North are a team of creative specialists. Working
as part of a nationwide network of studios providing high quality design and
web services, in addition to our offline marketing and printing capabilities.
We work with companies of all sizes, from start-ups to well established
corporate organisations. We help them promote themselves and their
services in both an online and offline capacity.
We draw our experience from building our own platforms, websites and
software and from what we do every day for our clients nationwide. Our
experience here gives us the knowledge and expertise to guide you through
the delivery of your project.

So what next?

You don’t need to provide us everything at once to get going. Our philosophy is to just start and produce a working
‘prototype’ of at least one page as soon as possible without you having to provide us with every word and every image first.
Unless otherwise specified, we assume that content like images and text are being supplied to us by you. We assume that
these will be clearly identifiable as to where and what pages or sections they relate to. We can source stock images but a
charge may apply.
Text content should be delivered as a Microsoft Word, email (or similar) document with the pages in the supplied document
representing the content of the relevant pages on your website.
We will complete the following milestones while working on your website.

Home page creation and approval
Website completion and approval
We will create a new home page design for your approval. Once approved
(or after 1 month) we will require 50% of agreed quoted payment.
We will then complete the website build the remaining balance 50% will
be due on approval of the website (or after 1 month) and before the
website is launched (unless otherwise agreed)
Host will be charged per month by Direct Debt (this can be made as a
one off yearly payment)
A one off administration Launch Fee will be required prior to the
website going live.
We will email you an invoice when payment is required.
We will provide the you with an opportunity to review the appearance and content of the website during the design phase
and once the overall website development is completed.
At the completion of the project, the website must be accepted and approved by yourself prior to the launch of
the website. Any changes required after the launch of the website may incur extra charges
(unless otherwise agreed).

Things you need to know

Lets go LIVE!
At the point of launching your site we will need access to
your domain registrar control panel.
This enables us to:
• Configure DNS settings
• Setup Web Forwarding
We can do this for you or we can send you the
instructions to do this yourself if you’d prefer but we do
not recommend this.
As you control your domain registration details it is your
responsibility to renew your domain registration. Your
domain registrar will email you when renewal is required.
Unless otherwise agreed your site will be using your
existing email accounts, so we will not require access to
your email account or be responsible for your emails.

SEO

Or Search Engine Optimisation helps Google and other search engines prioritise your website
so that rankings improve over time as a result. All our website are built with SEO in mind, and
have a some amount of SEO included. It is complex though and what search engines look for
changes all the time, so cannot guarantee how high you will come on search engines.
We do offer specialist professional SEO packages.

SSL certificate

Once upon a time an SSL was most important for businesses selling online. With GDPR
regulations it is a really important factor for every business. It protects your users’ data (like when
they fill in contact forms). As well as this, Google also values websites with SSL certificates,
ranking them higher than those without SSL certificates. Our sites do not come with SSL
Certificates as standard, we can supply purchase them for you.

Browsers

We make every effort to ensure websites are designed to be viewed by the majority of visitors.
Websites are designed to work with the most popular current browsers (e.g. Firefox, Internet
Explorer 8 & 9, Google Chrome, etc.). We cannot guarantee correct functionality with all browser
software across different operating systems.
29 design cannot accept responsibility for web pages which do not display acceptably in new
versions of browsers released after the website have been designed and handed over to the
Client.

Where is your website?

Your new website will be deployed into our UK housed cloud platform powered by AWS EC2. This uses the same proven
infrastructure that runs famous names like Netflix, Pinterest, Expedia and Amazon. Our standard website come with 5GB
of storage and the information on your site will be backed up weekly.

On going management

Getting your website launched is just the beginning. To generate traffic, keep your site fresh, and to maintain your widgets
and plugins requires commitment and regular management. Adding extra features, new content or new pages requires a
range of skills. Of course, you can do this yourself if you choose.
Pay as you go - If you prefer, you can pay-as-you go, when you need us, we can quote task by task.
Monthly management - Gives you a slot of time to use us, every month, for a low flat monthly retainer. You have direct
access and a fast response to your needs and ideas. It acts as a useful reminder that your website thrives on regular
updates, that search engines like consistent, relevant, content, and your clients like recent information.

